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I. O0mue nmos1okeHus

1.1. Otmen MapkeTWHra W CBSi3W C oOUIeCTBeHHOCTHIO (nanee — Otaen)
MYHULUIAIBHOTO Ka3eHHOI'0 YUpeXIeHHs KyIeTyphl ropoza HoBocubupcka
«lenTpanmm3oBannas Oubnmuoreunas cucrema uM. JI. H. Tonctoro OxTa6pbCcKoro
paiiona»  (mamee [[bC)  sBIsieTcs  CcaMOCTOSTENBHBIM  CTPYKTYPHBIM
T10/Ipas/iesIeHueM, CO34aeTcsl U IMKBUAUPYETCS IPUKa30M AUPEKTOpa.

1.2. OcymecTBaseT pa3paboTKy peKOMeHIauui 110 (POPMHUPOBAHUIO IIOJIUTHKH
I[IBC B obmactu MapketuHra. JlesTenpHocTh OTAeNa OCYIIECTBISIETCS HA OCHOBE
IIPOBOAMMEIX HCCIICAOBAaHUNW BHYTpEHHEH M BHEIIHeH cpefbl W KOOPAHMHALUU
NeATeTBbHOCTH CTPYKTYPHBIX IOJApa3ieneHuii OUONMOTEKH IO 00ECIEUeHHIO ee
peau3alyy B LeNsX MoBbIeHus 3P pekTuBHOCTH padoTsl LIBC.

1.3. B cBoeit pabotre Otaen pyKOBOACTBYETCS CIEAYIOIIMMHA HOPMAaTHBHBIMU
TIOKyMEHTaMU:

— Koncrurynuus Poccuiickoit @enepaliuu;

— 3akoH P® «OcHoBbl 3akoHOZaTenbcTBa Poccuiickoin Penepanuu o
KynbType» oT 9.10.1992 r. Ne 3612-1;

— 3akoH P® «O oubnuoreunoM gene» oT 29.12.1994 r Ne 78-D3;

— 3axoH P® "O pexmaame» ot 13.03.2006 r. Ne 38-D3;

— 3akoH P® «O cpencrBax MmaccoBoi uHpopmarmm» ot 27.12.1991 Ne 2124-1;

— 3akoHa P® «O 3aumure npas motpedureneti» ot 7.02.1992 r. Ne 2300-1;

— 3akoH «O0 uHbopMmaruy, WHOOPMALMOHHBIX TEXHOIOTMAX M O 3allUTe
uHhopmaruu» oT 27.07.2006 r. Ne 149-D3;

— TI'paxpanckuit komekc Poccuiickoit @epepanuu (4acTb dverBepras)’ oOT
18.12.2006 r. Ne 230-@3;

—  VYcras bubmuoreku;

— Hacrosmee [Tonoxenue.

1.4. Otgen sBnsieTcs CTPYKTypHBIM nonpasaeneHueM LIBC.

1.5. OTmen ocylIecTBISET CBOXO ESTENBHOCTh BO B3aUMOJEHCTBUM C IPYTUMHU
CTPYKTypHBIMH nofpasaeneHusmu LIBC.

1.6. Coszmanue, NUKBHAAIMS WIH peopraHuzauus Othena ocylIecTBIAETCA
npukazom aupekropa LIBC.



1.7. Otmen Bo3rmaBifgeT HaYalbHUK, Ha3HA4YaeMbId M OCBOOOIKIAeMBIH OT
IOJKHOCTH TpuKazom aupexropa LIBC.

1.8. Pabory oraena KypupyeT 3aMeCTHTENb JUPEKTOpa II0 XO0349MCTBEHHO-
9KOHOMHUYECKHAM ¥ HHHOBAIIMOHHBIM BOIIPOCAM.

1.9. IllratHoe pacnucaHue U CTpykTypa Otaena omnpenensdroTcs H
yCTaHaBIMBAIOTCS HA OCHOBE LIeJIeH U 3a/1a4 OTHENa U yTBepXKAal0TCsl TUPEKTOPOM
LBC.

1.10. IIpaBa u 06s13aHHOCTH cOTpYAHUKOB OTaena onpeaesaoTces JOKHOCTHOM
UHCTPYKLIMEH COTpyAHUKAa oTAena u [IpaBunamMu BHYTPEHHEro TPYIOBOTO
pacriopsifika, yreep>xaeHHsIMU aupekTopom LIBC.

1.11. Hasnauenue u 0CBOOOXKIEHHE OT JOJDKHOCTH COTpyAHHKOB Otaena
IIPOMU3BOAUTCS B COOTBETCTBUH C KBAIU(GUKALUOHHBIMU  TpeDOBaHUIMU
nupekropoM LIBC 1o npeacTaBieHHIo HayalbHHKA OTIENIA.

1.12. Pacmopsimox paborsl Otnena omnpenensercs B 3aBUCUMOCTH  OT
MIPOU3BOJICTBEHHON HEOOXOIMMOCTH U YTBEP)KIAETCS JUPEKTOPOM.

1.13. Hacrosmee IlonokeHue MOKeT OBITh H3MEHEHO HIIHM JIOIOJHEHO
npukazom gupekropa LbC.

II. CTpykTypa

2.1. CTpyxTypy ¥ INTaTHYIO YHCJIEHHOCTb OTAEJa YTBEPKIAET JUPEKTOD,
WCXOM W3 KOHKPETHBIX YCJIOBUN U 0CODEHHOCTEH NeATENBHOCTH.

2.2. Pacmpenmenenume  oOs3aHHOCTeM  Mexay  pabOTHHKaMH  OTZAeNa
ocyIecTBIsieTcsl HadalbHUKoM OTxena.

II1. 3agauu OTaena

3.1. Paspaborka u peanusaiius MapkeTHHroBo# ctparerud LIbC (kommaekcHOH
CHCTEMBI MEPOINPUATHH II0 IUIAHHPOBAHUIO, pealu3alud U HHOOPMALHOHHO-
peKJIaMHOMY 00eCIIeUeHHAI0 pealu3yeMBIX yCIyT).

3.2. Amnamuruueckas paborTa, cBs3aHHas® ¢ 00paboTkod wMHGpopmanuy,
MOJIETIMPOBAHNEM CHUTYalldii U BO3MOJKHOCTBIO IIPOTHO3KMPOBAHHS HU3MEHEHHH (B
T.4. JOJIrOCpoyHbIX). [IpoBesieHre SKCIIEPTHBIX OLIEHOK NEPCIIEKTHBHOCTH TEX HITH
WHEIX PEIIeHu 1 IelcTBUH, BKIItoYas ctpaTeruto U TakTuky LIBC.

3.3. ®opmupoBanue nosutuBHOro uMumKa [{bC v opranmsanus npoaBrHKeHHS
ee yCuyr.

3.4. Hanaxupadue NIapTHEPCKUX OTHOINEHWH C APYrMMU OHOIHOTEKaMH H
OpraHHU3allisIMHK, OCYIIEeCTBICHHE COBMECTHOM MPOEKTHOM NEATEBHOCTH B paMKax
YCTaBHOM JESATEIbHOCTH.

3.5. PaspaboTka COBMECTHO C JPYTMMH OTA€IaMH MPEUIOKCHHHA H
pEKOMEHIAHH 110 H3MEHEHHIO TEXHOJIOTHYECKUX, SKOHOMHYECKHX W APYTHX
XapaKTEPHCTHK YCIyr C LEIbI0 YIydIIeHHs ee IOTPeOUTENbCKHX KadecTB H
IPOABHKEHUS cpenu noab3oBaTene LIBC.



3.6. Koopnunamus nestensHoctH monpazneneHuit 1IBC no cbopy u aHanusy
WHG)OpPMAaIMH, CO3JaHUI0 0aHKa NaHHBIX [I0 MapKeTUHIY YCIYT (aHAJIMTHYECKHE
JlaHHbIe, CPABHUTENBHBIN aHaIU3 KOHKYPEHLKH, H3yueHHe cIipoca U IIp.).

3.7. Yuactue B paspaboTke ¥ peaau3aluy u3naTeabckux npoekros LIBC.

3.8.  Ocymecteienne cbopa u aHanuza HHGopManuMd 00 OOBABIEHHBIX
KOHKYpcax, FpaHTax U IpoeKkTax B cdepe OMOIMOTEYHOTO eTa.

3.9. Benmenue ba3pl MapKeTHHIOBBIX pELIEHHHM W HAEH, CBA3AHHBIX C
OHOIHOTEYHOH NeITEIbHOCTRIO.

3.10. Ananu3 TpeHmOB OMOJIMOTEYHBIX YCIYT B COBpPEMEHHOM OOIIecTBe,
corcetsx ¥ ux amantauusa mus LUBC (dannpaiizunr, xpayadaHaunr, pabora c
fyorepamu).

3.11.Ananu3  noTeHUMANbHOH  cpempl  OHOMMOTEUHO-HH(YOPMAIIMOHHOTO
BO3/I€HCTBHS B 3aBUCHMOCTH OT COCTaBa HacelleHus, UHPPaCTPyKTYphbl U IPOQHIL
X03s1iicTBEHHOH HesitenbHocTH OKTIOphCKoro paiona r. HoBocubupceka.

3.12.0Opraauzanus COLHUOIOTHYECKUX HCCIIEJOBAaHUM CpeaH JKUTeNeH
Oxtsbpnckoro paiiona r. Hosocubupceka.

IV. ®yaxuuu

4.1. Oprasm3yer paboTy IO IPOBEACHHUIO MAapKETHHIOBLIX HCCIIEI0BAHMM
phIHKAa OMOMHOTEYHBIX YCIYT, COBEPIIEHCTBOBAHWIO ACCOPTHUMEHTA, H3YYEHHIO
YCIIELIHOr0 3apy0eXHOTO M OTEYeCTBEHHOTO NPO(ECCHOHAIBHOIO OIbITa II0
BHEJIPEHUIO0 NHHOBAIIMOHHBIX OUOIMOTEUHBIX U COMYTCTBYIOIUX YCIIYT.

4.2. VYdacTByeT B COCTAaBICHWM IIEpCIIEKTHBHBIX M TEKYyIIMX IIJJaHOB
IIPOM3BOJICTBA U Pealn3alii yCIIyT.

4.3. PaspabaTbiBaeT MeTOABl ~ BJIMSHHUS Ha IIOIb30BATEIBCKHE 3aIIPOCEHI
[I0JIb30BaTENel W TpelyaraeT MepOIpPHITUS, HalpaBlcHHbIE Ha (HOPMHUpPOBAHHE
TPEH[I0B B YMTATEIbCKUX NPEATIOYTEHHIX.

4.4, TIpoBOOUT peryJsipHBIE MOHMTOPHMHI OT3BIBOB IIOJIL30BATENlEd O
npenocraBnsseMerx L[BC  ycrmyrax, pabotaer ¢ HEraTMBHBEIMH — OT3BIBAMHU
TIOCETUTEJIEH.

4.5. OrcnexuBaer ¥ aHanusupyer obmecrseHHoe MHeHHe 0 LIBC B wmenom,
BEET CTATUCTHKY MyOmukanuii o 6ubnuoreke B CMMU. ExeronHo ¢Gopmupyer
AHAJINTHYECKHUHI OTYET C BRIBOJAMH M peKOMeHIausMuy A aqmuaucTpanud LIbC.

4.6. ApantupyeT HaydHbIe pa3paOOTKH B 00JaCTH CTATUCTUKH, COLMOJIOIHH,
[ICMXOJIOTHH, SKOHOMHUKH sl aHa|3a, pa3pabOoTKU U BHEAPEHHUS COBPEMEHHBIX
MeTomuk 3ddexTuBHoM paboTel LIBC BO BHeIIHEN cperie.

4,7. OcymecTBiIseT IUIAHUPOBAHUE W OTUETHOCTh I10 HE3aBHCHMOMW OILIEHKE
KauecTBa yCIyT.

4.8. PaspabaTbiBaeT  OpraHU3allMOHHO-DKOHOMHUYECKHE, MapKETHHIOBBIE
IIPOEKTHI, OIPEENsAeT IOPAI0K U CXEMbI HX pealld3allky.

4.9. Ilpoxsuraer u pexinamupyer yciyru LIBC B untepHere. PaszpabarsiBaet
KOMILJIEKC Mep o mpoaBmkeruio BebpecypcoB LIBC B conmanbHbBIX ceTIX, BeAeT
CTATUCTHKY IocenaeMocTu pecypea. Co3maeT U pealiu3yeT OCHOBHYIO KOHLEILIHIO
counmanbHo# cetu LIBC.



4.10. Tlpoxomur oOyueHWss Ha Kypcax I[OBBINIEHHS KBalM(DUKALMK B
COOTBETCTBUH C OCHOBHBIMH MTPO(ECCHOHAIBHBIMU KOMIIETEHLIUAMHU OT/ENa.

4,11. TIpoBomur u3y4eHue, 0TOOp HHMOOPMALMU U Pean3yeT KOMILIEKC Mep
I10 U3LICKAHHMIO JIONIOJHUTENBHBIX PECYPCOB ISl OCYIIECTBICHH HHHOBAIMOHHBIX
npoektoB LIBC.

4.12. YuacTByeT B KOHKypcax, pa3pabaTbiBaeT NpPOEKTHl IOJ CyOCHAnw u
TPaHThI, OpraHu3yeT QpaHjpai3uHr.

4.13. PaspabaTbiBaeT aKUuKM M peKIAMHbIE KOMIIAHHU II0J MPOCKTBl H
nporpammel LIBC.

V. IlpaBa

5.1. TpebGoBats oT moxpasnmeneHuidl L[BC CBOEBpEMEHHOIO MPEICTABICHUSL
nHQOpMalliK, JOKyMEHTOB (CBeJeHHH, IUIAHOB, OTYETOB, JIOIOBOPOB W T.IL),
HeoOXOIMMBIX IS IPOBedeHuUs paboTsl, BXoAsmel B koMneTeHuo OTzerna.

5.2. Buocuts npemoxenus pykoBonctBy LIBC mo paspaboTke u opraHu3allu
IIPOM3BOJICTBA HOBBIX OMONMOTEYHBIX YCIYr, HX MOJEPHH3AIMM, ITOBBIIICHHIO
KauecTBa, HaJ[e)KHOCTH M KOHKYPEHTOCIIOCOOHOCTH.

5.3. YuacTBoBaTh B paboTe KOMUCCHH 10 IIpreMke HOBoM ycmyru [BC.

5.4. Bnocurs mpemioxeHus — pykoBoxctBy LIBC o mpoBeneHHH
HCCleoBaTeNbCKUX paboT B 00macTM  MapKeTHHra, BHEJAPEHHH HOBBIX
MAapKETHHIOBBIX CTAHIApTOB, COBPEMEHHBIX METOOB CEPTU(MKALNA ¥ KOHTPOILT
Ka4decTBa yCIyT.

5.5. TlpuBnexaTh Ha JJOTOBOPHOM OCHOBE II0 COTMNIACOBAHHIO C PYKOBOACTBOM
[BC cnenuanucToB U KOHCYJIbTAHTOB PA3NUYHBIX OPraHM3alli I MOArOTOBKH
pEKOMEHIAlui, 3aKIFOYeHUH, KOHCYJIbTAlMK 7 MPOBENCHHS MapKETHHIOBBIX
Uccrel0BaHtH, TTOArOTOBKH MapKETUHIOBBIX IIPOEKTOB M IIPOIPaMM, B TOM HHUCIIC
Ha OCHOBE ayTCOPCHHTa.

5.6. IlpencraBurensctBoBaTh 0T MMeHM [IBC 1o Bompocam, OTHOCSLIUMCS K
komrneTeHuu OTHena, B OpyruxX opraHuzaunuax. IIpoBoauTe W y4acTBOBAaThH B
COBELIAHMAX, CEMHHAPax, KOHpepeHIIIX, BeOuHapax.

5.7. JlaBaTh peKOMEHJAlMU M pa3bsCHEHMS [0 BOIpocaM MapkeTwHra u PR-
MEHEKMEHTA.

VI. Bzanmoornomenus Otaena ¢ JpyraMu CTPYKTYpPHBIMH
noapasaenenusamu IBC

Jlng BeImOJHeHWs QYHKIMA ¥ peaju3alldd IIpaB, [PeIyCMOTPEHHBIX
HACTOSIIMM I0JI0XKEHUEM, OTell B3aUMOIeHCTBYET:

6.1. C napyrumu cTpykTypHbIMH moppasneneHusmu [BC, B ToM uucie
npencrasutensMu  ¢uiwanos  1[BC, mo BompocaM monydeHHs HHGOpMAaluH,
MaTepUasioB U JOKYMEHTOB, HEOOXOAUMBIX [UIA JEATEIbHOCTH OTAENA, COrJIacHO
€ro KOMIIETeHIIUH.



6.2. C agmunuctpanueit I[BC 1o BompocaM yTBEPKAECHHE PErNIaMEHTUPYOIIEH
U TEXHOJIOIMYECKOH TOKYMEHTALUH, IJIAHOB U OTYETHI OT/ENA.

VII. OTBeTCTBEHHOCTH

7.1. Haganeauk OT/ena HeceT MepCOHaIbHYI0 OTBETCTBEHHOCTH 32 Ka4eCTBO U
CBOEBPEMEHHOCTD BHINOJHEHHS BO3JIOXKEHHBIX Ha OTJEN 33124 ¥ QYHKLHMH, BHOCHT
NpeIOKEHHsT ¥ TUIaHBl MO TpoeKTHo# nesrensHOocTH LI[BC, MO mpUBIEYCHHIO
pecypcoB, MOBbIIIeH s kKBamubuKanuu coTpyAHukoB LIBC, npencTaBuser miaHsl |
MeJHaIIaHBl PEKITaMHBIX MEPOIIPUATHH, OTYeThl O IPOBEACHHH MEPOTIPUATHH,
3a9BKM Ha IproOpeTeHre TEXHUIECKUX CPEACTB, PEKJIAMHBIX YCIYT ¥ UMHUIKEBOH
IPOAYKIWK, Ha NpHOOpeTeHUEe M PEMOHT OPITEXHHKH, IKOHOMHKO-IIPABOBOE
000CHOBaHME HOBHIX IUIATHBIX YCJIYr, BBOIHMMBIX B Oubinuoreke, CMeTy
MapKETHHTOBBIX M PEKJIAMHBIX MEPOIPUATHH.

7.2. CremeHb OTBETCTBEHHOCTH JIPYTHX pabOTHHMKOB OTAE]a YCTaHABIHBAETCH
JOO/DKHOCTHBIMU WHCTPYKITHSAMU.



